cOME

E

Boudewijn Siemons
Managing Director Vopak Oil Rotterdam

Analyst Meeting 3 July 2009

3/7/2009




Vopak Oil Rotterdam

Analyst Meeting 2009 3/7/2009




Vopak Oil Rotterdam - Safety

Global Vopak Safety Fundamentals
Safety Awareness Program
Safety Observation Rounds

Vopak global terminal health assessments
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Health and
Environment

Air , Soil, Water

« Stench prevention plan

« Emissions

« Tank pits, leak detections

« Seperate oil water recovery

Leak detection Liquid proof foil
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Porter early 1600

o

First barrels of oil, Rotterdam 1862

Discharging oil Rotterdam 1900
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Vopak locations in Rotterdam
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Vopak Oil Rotterdam locations

Total storage capacity of 5 min cbm, 165 tanks
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About Vopak Oil Rotterdam

Total square area = = ~ Storage and
115 hectare | = = handling
= o ~ Full range of
petroleum
products

Logistics-hub
Fuel oil

Naphtha
Jet fuel
Pipelines crude Pipelines jet fuel Industrial Terminal
Netherlands Amsterdam (Schiphol) Refinery Koch
Belgium Frankfurt
Germany Brussels
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Connected pipelines
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Sizes in perspective

You can drive more than 30,000 times around the
world with the gasoline in our largest gasoline tank.

Total square area Vopak Oil Rotterdam

1,152,786 m?2 = 230 football fields

200 km of pipelines at our Europoort terminal.

650m

324m
|
185m H
123m I
g . T
' A i
World Port Center Euromast Eiffeltaren Chryslergebouw de Vingerpier
Rottardam Rotterdam Parijs New York Rotterdam
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Strategically positioned worldwide
Fuel oil

sl

2 Consolidation Vopak Europoort ‘

7

& ) ‘ 1 Export from Russia, Vopak Estonia

| 4 Distribution in the region |

%
7

| 3 Receipt Vopak Singapore ‘

3 Destination USA
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Strategically positioned worldwide
Crude

B

1 North Sea

= o g 1 Export from Russia

2 Vopak — Rotterdam refineries \ g
,/
e ’\
/’

1 Export from Middle East

1 Export from Africa 3 Destination Asia-Pacific

S~ -
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Strategically positioned worldwide
Jet fuel

B

3 Destination main airports Europe

2 Consolidation Vopak Europoort g

1 Export from Middle East

1 Export from Asia-Pasific
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Strategically positioned worldwide
Gasoil

B

1 Export from Russia

2 Consolidation Vopak Europoort T -

/ \% 1 Production Netherlands

3 Destination Europe

1 Export from North America

1 Export from Asia-Pacific
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Strategically positioned worldwide
Naphtha

i —
1 Export from Great Britain
\\/\ T g 1 Export from Russia

\% 1 Production Netherlands

3 Destination Europe

2 Consolidation Vopak Europoort

3 Destination USA

3 Destination Asia-Pacific
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Strategically positioned worldwide

Gasoline
e
1 Production Europe
2 Consolidation Vopak Europoort g

3 Destination USA
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Vopak strategy

EXCELLENT MAXIMUM ACCELERATED
CUSTOMER OPERATIONAL COMPANY
SERVICE EFFICIENCY GROWTH

Attain service Attain low cost position Persue and strengthen
excellence across the compared to key leadership in key
network competitors locations
Become preferred Develop superior ability Invest in partnerships
provider for strategic to withstand alll with strategic
accounts economic conditions customers’

EXCELLENCE

set new standards in commercial,
operational and financial excellence.

LEADERSHIP ENABLERS

align structure with strategy and improve supply of human capital




Growing demand for Vopak’s services by
the oil industry

- Increasing product differentiation

- Increasing geographical imbalances
- Liberalization of new markets

- High oil price — high feedstock costs
- New giant oil players

.| Accelerated
company growth
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Transparency

Maximum operational efficiency

* 10 clear rules on how Vopak Oil Rotterdam

allocates the infrastructure

» Transparancy and predictability

TRANSPARENCY

Tranzparency and predictability are of temendous

importance for our clients. Our dients use Vopak

infrastnucture such as jeties, pumps and pipali-
nes on & multi-user basis. It is sssentisl to crests
clarity for all parties involved with regard to how
this infrastructure is slocsted. This fiyer sxpleine
which rules Vopek 0il Rotierdarn haa edop
amanga axecution ss sscursly and aff

possible.

WHICH RULES
DO APPLY?

1 Norrinations fand changss o it are only procssssd
and schecluled by Vopek after they have besn
subimitted in writing. Vepak can assign the client a
position in the iaiting qusue as sson as the folowing
information has been made known: ssa-going vessel’
barge rarne, quantity product, tank and ETA. ftis
possible to make changs to & ncmiration — for mere
information, Hlease refer to point 7

2 enistona e sohedulzdin the felloiwing order:
first seegoing vessels and intemal and extemal
i ors, then banges. Wit )
opak applies the principle of frstoome-firstserve.
In zcheduling nominations, the following is taken
into sceount

- The awallatility of suitabls infrastucturs
(epportunities and limitaticns; ancl

- Waintenancs on infrastructure.

For an up-to-date overvisw of the possiilities of our

infrastructure andl pln i maintenance actidtiss,

please visit hutp:/oiranerdam.cpal.com

In seheduling seagoing vessele, the NOR
chstarmings the arder of firstcome-first-serve.
In cases wihers Vbpak has not yet received a
remination, the time atwhich the nemination
is received is cecksive.

In seheduling barges, the time at which the netice of

arrival fas was reseived determines the order

of firsteomefirst-serve. In casss whers a client has

reminated large volumes, Vopak can chooss to

temporarily allcoate a dedicated jetty to this dlisnt

The following points apply in this case:

- Allbarges for this cisnt will be hanclied an
& first<ome-first-s=rve basis at the dediated jetty;

- The other bargss will be distributed on &
first-cere-first-ssrve basis across the other
jeties; and

- Barges bekonging 1o the clisnit with the temporary
dedicated jetty can also be scheduled atthe
other jefties, when the waiting queue for thess
other jettiss allows for such 3 mave.

The following rules apply for all barges keacling!

dlischarging cargo:

- It abargs cannat arrive at the jetty within one
hour after being called, itloses s place in the
aaiting queus. The bargs is required to re-arply
by means of a natice of arivl fax: and

- Onee an srderis deliverable, it must be plnnect
andl sxecuted & soon a5 possible. In other
‘wiords, the baading or discharging of a barge may
not be pestpansd untl the mament all orders
have become delivereble

2t least four hours priar 1o the planned time of

execution, Vopak will sheck:

- Vihsther the tank is released:

- WWhether there is sufficient volume of produat,
in the case of Ioading;

- Whether thers is sufficient tank spac., in the
easa of discharging

10

25 Iong 3 the abave requirements are not
fulfilled, the srder will b2 put o hekd in the
waiting cueus and the sea-going vesselbarge will
notks called.

O the seagoing vesssl of bargs has arrived st
the jetty, and upien timsly receipt of the nominatians,
all aperations for the vesselin question will be
=xzcuted infull. Howsver ssagoing vessels and
barges are not allowed ta cocupy a ety if they are
notimelved in active operations, Therstare, timely
receptimplies: priorto the conclusion of the work
in progress,

The following changes in arder details will not
have any consequsnces for the sssigned place in
the walting queus:

- Anincrease or reduction of the nerminated
quantity;

- Aswitch of the tank, under the eonditian that
ne ather infrastructur that has already besn
‘achedulsc! is reqirsd for this change.

All other shanges in order details are mecheduled

on the basis of the new informatian

-
Logistic rules
Vi

The maimurm allowed iclle time at the jetty for
see-going vesssls from ail fast fincl. product
analysisi is & hours. If this takss langer, Vopak can
decide 1o reschedule the vessel

The jetties can be used for Board-to-Board

for Ship-o-Shipi if

- Thisis dene simukanecusly with lsading from
or dissharging into a shora tank: or

- The jetty doss not have to be used for loasling
from or clischarging inte in a shors tank.

&n esception to this rule may be farmed byWLEC

cperations.

opak applies the above rulss to all clisnts and
legistic partners. Only in axcaptional circumstan-
ses —when thers is a risk of cansidersble
negative impact on overall terminal sfficincy -
will Vopak deviate from these rules
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Real time information

Excellent customer service

Show service details

Arrivals: Planning information
sorton

concerning vessels and barges

2 =on hold
Requested from server at: Tue Jun 23 17:37:10 CEST 2009 red = "U"m”dg
green = ready
blue = to be started

Jarrived at terminal_______Queued to arnvel Expected! Departea
Jetty Call MoT Name Departure Your reference
cs BA A 23508
Discharge KG End:23-6
HH4 BA NOVALIS 22-8-08 A 23808 86817KI
Load 1.879.373 KG End:23-6-08 14:12 Order: 1958771 B86817KI Lehnkering Logistics B.V.
T BA CALENDULA 12 A 23-5-08 1815 P
Load 1.200.000 KG s-5001127-k BSl Inspectorate Netherlands B.V.
Iz BA PROCYON
Load 2.000.000 K@
TIOFBIN BA ALBERANTO
Discharge 2.100.000 KG 1815 Order: BSl Inspectorate Netherlands B.V.
TIOFBUI BA KAAPSTAD 21 P
Discharge 5.500.000 KG 20:50 Order: . &E
BA ELVEBA 2000 P
Load 3.500.000 KE 19:30 Order: 196287.1 Saybolt Nederland B.V. 1o cestanon
VP10 SH AEG HARMONY 10:27 P Burger Port Agencies B.W.
8 | Vopsk O ot B4 Bl sidhicns Bitnes  13:32 End:23-8-03 13:32 Order: 1962351 Saybolt Nederland B.V.
0:00 Order: 1962353 Saybolt Nederland B.V.

reenesienssereo. | My Space: Stock and order

BS! Inspectorate Netherlands B.V. information for eaCh CUStomer.

BSl Inspectorate Netherlands B.V.
BSl Inspectorate Netherlands B.V.

d Vopak Oil Rotterdam l =

News = =

Al 11860131 B3 nspectorats Netherlands BY.
o Marig - =] -
e —— e scafsierand 5.

19 SG! derland B.W.

< whttp./loilrbtterdam. vapak.com

Saybolt Nederland B.V.

EREERERFERRR

achiove excallence

@

that we do”

I A

@

Saybolt Nederland B.V.
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http://oilrotterdam.vopak.com




