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1​ FACILITY DETAILS AND SCOPE 
Facility Name: Vopak Terminals Sydney (Site B, B4A and B5) 

Environmental Protection Licence No: 6007 

Activities: Receiving, storing, handling, and transferring liquid petroleum, bulk combustible 
liquid products, and bitumen. 

Locations:  

●​ Site B - Gate B47, 20 Friendship Road, Port Botany, New South Wales. 

●​ Site B5 – B33, 49 Friendship Road, Port Botany, New South Wales. 

●​ Site B4A – 37 Friendship Road, Port Botany, New South Wales. 

 

2​ PURPOSE AND SCOPE OF PLAN 
This PIRMP is developed in accordance with Section 153A of the Protection of the 
Environment Operations Act 1997 (POEO Act). The plan sets out emergency procedures to 
minimise, control, and mitigate the risk of a pollution incident occurring as a result of licensed 
activities, and to ensure prompt notification to relevant authorities and the community in the 
event of material environmental harm. 

Plan activation and EPA notification are triggered by any incident causing or threatening 
non-trivial environmental harm or cleanup costs exceeding $50,000 (POEO Act s147). 

 

3​ Key Hazard Prevention & Environmental Controls 
Vopak maintains strict controls within its Safety Management System (SMS) to manage 
potential hazards, including fires, spills, and atmospheric emissions: 

●​ Spill containment: Tank compounds feature bunded containment designed to hold 
110% of the largest tank volume plus firewater. Bunds are fitted with level alarms and 
automated or manual pumps. 

●​ Stormwater Protection: Stormwater is directed through oil-water separators and 
interceptor pits. Interceptor discharge points feature automated isolation valves to 
prevent off-site discharge into Botany Bay during a spill. 

●​ Vapour & Odour Controls: Loading bays and bitumen storage are equipped with 
Vapour Recovery Units (VRU) and Vapour Combustion Units (VCU) to control 
atmospheric emissions and minimize offensive odours. 

●​ Emergency Response Equipment: Spill kits, pipeline clamps, diaphragm pumps, 
and floating skimmers are maintained and inspected quarterly on site. 

 

 



Doc. Name: ​ Pollution Incident Response Management Plan Summary 
Page:​ ​ 2 of 3 
Revision: ​ 6 
Date:​ ​ June 2026 
 
 

4​ EMERGENCY CONTACT NUMBERS 
in the event of an emergency or a pollution incident involving potential or actual material 
harm, the site maintains 24/7 operational monitoring:   

●​ Vopak Site Control Room (24 Hours): (02) 8336 1952   
●​ Vopak General Business Inquiries (0900 – 1700): (02) 9666 4455  

5​ NOTIFICATION PROTOCOL 
5.1​STATUTORY AUTHORITY NOTIFICATION 
If a pollution incident occurs causing or threatening material harm to the environment, Vopak will 

immediately notify the following statutory authorities:   

●​ Emergency Services (Fire & Rescue / Police): 000   

●​ NSW Environment Protection Authority (EPA): 131 555   

●​ SafeWork NSW: 131 050   

●​ NSW Health (Disaster Planning): (02) 9391 9249   

●​ Randwick City Council: (02) 9093 6000 

●​ NSW Ports Port Emergency: (02) 9296 4000  

 

5.2​COMMUNITY AND NEIGHBOUR NOTIFICATION 
In the event of an emergency or pollution incident where impacts have potential to spread beyond 

the terminal boundary, neighboring properties and the public will be notified immediately.   

●​ Direct Notification: Nearby industrial facilities and major hazard facilities (MHFs) will be 

contacted via direct telephone channels.  

●​ Community Warnings: Depending on the nature of the incident (e.g., vapour releases or 

fires), Emergency Services (Fire & Rescue NSW) will coordinate community advisories, 

shelter-in-place instructions, or site evacuations. 

●​ Incident Information Updates: Information provided will include the nature of the incident, 

initial actions taken to contain it, and safety guidance for local occupants.  

6​ PIRMP TESTING AND MAINTENANCE 
This plan is reviewed annually and tested routinely every 12 months, as well as within one month of 

any major pollution incident. Response protocols are routinely validated through practical drills and 

joint emergency service exercises. 

 

Last test date: 24 April 2026 
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7​ SITE BOUNDARY MAP 
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